
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

Internet Banking Service 
 
Registration details 

If your organisation is an existing customer of Unity Trust Bank and you would like to use our Internet Banking service, please complete this form. Please complete details for 
each account for which Internet Banking is required. This form can only be used for accounts where all signatories are the same. Customers who have accounts with different 
signatories should contact customer services on 0845 140 1000 for advice.  Internet Banking services will start when we have written to you to confirm your service is active.  

Please complete all sections of this form in BLOCK CAPITALS and BLACK INK. Account Number(s) if known 

We will automatically grant you the same approval levels to all linked accounts details on your application form unless you tell us differently in writing.  

APPROVAL LEVELS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
INTERNET SECURITY 
In order to access our Internet Banking service you are required to register a memorable name (minimum of 3 characters) which will be used for identity 
purposes when registering your security login details. Please write your memorable name below – this is unique to you, and can be changed once your 
account is open.  

USER DETAILS – Please list all users 
Full Name  Memorable Name Access Level Required

(circle appropriate level) 

1.    V – VS ‐ VSA 

2.    V – VS ‐ VSA 

3.    V – VS ‐ VSA 

4.    V – VS ‐ VSA 

5.    V – VS ‐ VSA 

6.    V – VS ‐ VSA 

 Authorised Signatories (Please sign in accordance with your bank mandate) 
 I/We agree to the use of the Internet Banking service in accordance with the general Terms and Conditions and I/We confirm that I/We have read and   
accept the Bank’s Terms and Conditions (you can find a copy of our Terms and Conditions on our website www.unity.co.uk or you can telephone us on   
0845 140 1000 for a copy) and that the details of the individuals listed as nominated users and shown on the enclosed form(s) are correct and certify that 
these resolutions have been recorded in the minute book. In all other respects our mandate with continue unaffected.

Please select ‘x' one option for each level of approval you require for internal payments and for external payments. 
INTERNAL PAYMENTS 
Internal payments are transfers made between lined accounts, held by Unity Trust Bank, to which you are authorised.  
EXTERNAL PAYMENTS 
External payments are Bill, or Standing Order payments made to organisations where accounts are held outside of Unity Trust Bank. 

NOTE: It is not recommended that you use this service for salary or high volume payments.            INTERNAL ‘x’       EXTERNAL ‘x’ 
Single   ‐  Allows payments to be input and paid by one user 
Dual   ‐  Allows payments to be made, where one user (VS)* inputs the payment 
    and a second user (VSA)* approves and makes the payment 
Triple   ‐  Allows payments to be made, where one user (VS)* inputs the payment 
    and two separate users (VSA)* approve and make the payment

ACCESS LEVELS* 
V       ‐  View only allows the user to view accounts 
VS     ‐  View and Submit as well as having the same rights as a V user, this status allows the user to input payments 
VSA  ‐  View, Submit and Authorise as well as having the same rights as a VS user, this status allows the user to approve 

and make payments 

Unity Trust Bank is authorised and regulated by the FSA, no. 204570. Registered in England and Wales, 
no 1713124.  Registered office: Nine Brindleyplace, Birmingham, B1 2HB. 

UTB212 
May 2011   

Title 

Surname  

Forename Signature 

Title 

Surname  

Forename Signature 

Title 

Surname  

Forename Signature 



Internet Banking Service
Authorised user details - fraud prevention

Please list details and the private address of all officials who will be authorised users. Space is provided for 6 users.
Credit Reference: To assist in identifying you in order to prevent fraud we may use information from the Electoral Register and we may make searches at fraud
prevention agencies. We may also use credit reference agencies who will supply us with credit information and other information.The agencies used will record details
of the search type and keep these details on their records for twelve months, whether or not this application is accepted. Any of this information may be used for
identification purposes, credit assessment, debt tracing and the prevention of money laundering as well as the management of your account.
Confirming Identity: We, in common with other financial institutions are required to follow detailed procedures to validate the identity of all signatories and day
to day contacts held with the Bank. We may ask for further information over and above that on this application form. For each signatory we require personal
identity and evidence of address documents (see our leaflet “Information on proving your identity” for more information). If our requirements are not satisfied and
funds are lodged we may suspend operation of the account until we are able to establish identity in line with these requirements.
By completing this form you are deemed to have read the information on fraud prevention and agree to the searches.

D D M M Y Y Y Y

Y Y M M

AUTHORISED USER DETAILS
Title Forenames Middle initials

Surname Date of birth

Position

Address line 1

Postcode
Daytime telephone number How long have you been
Inc. STD Code (landline only) at your current address
Previous Address (if moved in last 3 years)

Postcode

INTERNET SECURITY
In order to access our Internet Banking service you are required to register a memorable name (minimum 
of 3 characters) which will be used for identity purposes when registering your security login details. Please
write your memorable name below - this is unique to you, and can be changed once your account is open.

Memorable name
IMPORTANT - you will need to confirm this name 
when we contact you, then you can change it.

Signature

House/flat no.

Address line 2

Address line 3

1

Bank use only

D D M M Y Y Y Y

Y Y M M

AUTHORISED USER DETAILS
Title Forenames Middle initials

Surname Date of birth

Position

Address line 1

Postcode
Daytime telephone number How long have you been
Inc. STD Code (landline only) at your current address
Previous Address (if moved in last 3 years)

Postcode

INTERNET SECURITY
In order to access our Internet Banking service you are required to register a memorable name (minimum 
of 3 characters) which will be used for identity purposes when registering your security login details. Please
write your memorable name below - this is unique to you, and can be changed once your account is open.

Memorable name
IMPORTANT - you will need to confirm this name 
when we contact you, then you can change it.

Signature

House/flat no.

Address line 2

Address line 3

2

Bank use only
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Internet Banking Service
Authorised user details

D D M M Y Y Y Y

Y Y M M

AUTHORISED USER DETAILS
Title Forenames Middle initials

Surname Date of birth

Position

Address line 1

Postcode
Daytime telephone number How long have you been
Inc. STD Code (landline only) at your current address
Previous Address (if moved in last 3 years)

Postcode

INTERNET SECURITY
In order to access our Internet Banking service you are required to register a memorable name (minimum 
of 3 characters) which will be used for identity purposes when registering your security login details. Please
write your memorable name below - this is unique to you, and can be changed once your account is open.

Memorable name
IMPORTANT - you will need to confirm this name 
when we contact you, then you can change it.

Signature

House/flat no.

Address line 2

Address line 3

3

Bank use only

D D M M Y Y Y Y

Y Y M M

AUTHORISED USER DETAILS
Title Forenames Middle initials

Surname Date of birth

Position

Address line 1

Postcode
Daytime telephone number How long have you been
Inc. STD Code (landline only) at your current address
Previous Address (if moved in last 3 years)

Postcode

INTERNET SECURITY
In order to access our Internet Banking service you are required to register a memorable name (minimum 
of 3 characters) which will be used for identity purposes when registering your security login details. Please
write your memorable name below - this is unique to you, and can be changed once your account is open.

Memorable name
IMPORTANT - you will need to confirm this name 
when we contact you, then you can change it.

Signature

House/flat no.

Address line 2

Address line 3

4

Bank use only

Should you have any queries or need help to complete this application 
please call us on 0845 140 1000

UTB212   3/4



Internet Banking Service
Authorised user details

D D M M Y Y Y Y

Y Y M M

AUTHORISED USER DETAILS
Title Forenames Middle initials

Surname Date of birth

Position

Address line 1

Postcode
Daytime telephone number How long have you been
Inc. STD Code (landline only) at your current address
Previous Address (if moved in last 3 years)

Postcode

INTERNET SECURITY
In order to access our Internet Banking service you are required to register a memorable name (minimum 
of 3 characters) which will be used for identity purposes when registering your security login details. Please
write your memorable name below - this is unique to you, and can be changed once your account is open.

Memorable name
IMPORTANT - you will need to confirm this name 
when we contact you, then you can change it.

Signature

House/flat no.

Address line 2

Address line 3

5

Bank use only

D D M M Y Y Y Y

Y Y M M

AUTHORISED USER DETAILS
Title Forenames Middle initials

Surname Date of birth

Position

Address line 1

Postcode
Daytime telephone number How long have you been
Inc. STD Code (landline only) at your current address
Previous Address (if moved in last 3 years)

Postcode

INTERNET SECURITY
In order to access our Internet Banking service you are required to register a memorable name (minimum 
of 3 characters) which will be used for identity purposes when registering your security login details. Please
write your memorable name below - this is unique to you, and can be changed once your account is open.

Memorable name
IMPORTANT - you will need to confirm this name 
when we contact you, then you can change it.

Signature

House/flat no.

Address line 2

Address line 3

6

Bank use only

DATA PROTECTION AND MARKETING
The information on this form may be used for statistical analysis or for marketing purposes such as identifying other products and services which may be 
of interest to your Organisation. These products and services may be offered by letter, telephone, email or other reasonable means of communication by the
Bank, to the correspondence address for your Organisation. Personal contact information will not be used for marketing purposes unless it is entered into
the main contact section for your account(s). If your Organisation does not want to receive marketing information please tick this box      .

Please send the completed application form and all accompanying documents to Freepost, 
Unity Trust Bank plc, Nine Brindleyplace, Birmingham, B1 2BR. UTB212   4/4




