
Developed speci�cally for credit unions, the ALTO card has been designed to give your 
members complete control of their money. The ALTO card is a prepaid card, not a debit or 
credit card, so your members can only spend the amount loaded on it. 

Allowing your members to take control of their money with the ALTO MasterCardfi

Convenient - it can be used at over a million ATMs in over 210 
countries. And it can be used like a debit or credit card with no point 
of sale fee to make purchases on-line, over the phone, by mail order 
or wherever you see the MasterCard Acceptance Mark. 

Affordable - it costs just £6, is valid for three 
years, there are no monthly fees and top ups are just 50p.  
Depending on usage, it can be one of the most affordable prepaid 
cards currently available.

Secure - the ALTO card is a safe alternative to carrying cash. Plus, 
if the card is lost or stolen, your members can stop it from being 
used with one simple phone call.

Flexible - you can top up your members� cards electronically.

Easy to apply - your members can apply directly through you, 
even if they don�t have a bank account, and there�s no need for any 
credit checks.

For Dawn Vear, the ALTO card �tted the bill perfectly. Dawn is 
operations manager for UK Credit Unions (UKCU) � the national trade 
association for credit unions, steering groups and credit union support 
organisations. She also volunteers as treasurer for the HHH Credit Union 
in Rossendale, Lancashire.  
 
 
 
 
 
 
 
 
 
 
 
 
 

�I was pleased to hear that Unity had launched a prepaid card with 
both corporate and individual versions,� says Dawn. �We�ve found the 
corporate version invaluable for managing expenses at UKCU. And at HHH, 

issuing the individual prepaid card to people is making a real difference � 
helping them feel �nancially included even when they don�t have access 
to traditional banking facilities.�

�We�d been approached by other providers offering cards for individuals,� 
continues Dawn. �But Unity�s costs and processes were a better �t. We 
found other companies were asking credit union members to pay up to 
£15 a month just to have the card. That�s a lot for people who don�t have 
much money. The ALTO card costs just £6 for three years and credit unions 
are able to absorb that cost instead of passing it on to their members.�

With the ALTO card, members of HHH and other credit unions can take 
advantage of cost-effective internet shopping. Not having cash to hand 
also encourages people to manage their money more effectively, believes 
Dawn: �Without a prepaid card, credit unions have to issue people with 
cheques. And cashing cheques is a temptation for people to spend. We�ve 
found the ALTO cards help our members to budget.�

Dawn and her colleagues at HHH can load funds from people�s credit 
union shares on to their ALTO card. If they�re applying for a loan, that can 
go on the card too. �The on-line system is really easy to use and it saves a 
lot of time. You can load 10-15 cards in a couple of minutes.�

Having experienced the ALTO card �rst-hand at UKCU and HHH, Dawn 
is impressed at the savings it offers to credit unions and the bene�ts it 
brings to their members. �As a credit union, you�ve got to do your best for 
your members. The ALTO card helps us do that.�
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The ALTO card is brought to you by Unity Trust Bank, one of the leading banks for credit unions, and its partners CorporatePay and Newcastle Building Society. 
ALTO, PO Box 15192, Birmingham, B2 2NT   T 0845 350 0011   F 0845 113 0003 
Registered in England and Wales no. 1713124. Registered of�ce: Nine Brindleyplace, Birmingham B1 2HB 
MasterCardfi is a registered trademark of MasterCard International Incorporated. Card issued by Newcastle Building Society (�NBS�) pursuant to licence by MasterCard International 
Incorporated. NBS is authorised and regulated by the Financial Services Authority as an issuer of e-money (registration no. 156058). NBS subscribes to the Banking Code. Copies of the 
code are available upon request. 

AL039 
January 2010

For more information, including all costs associated with the ALTO card, please call 
us on 0845 350 0011, email sales@altocard.co.uk or visit www.altocard.co.uk. 


